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Theoretical Examination of
the Concept of Service

ABE Hiroyuki

The increased orientation of the economy toward services has long been recognized. From
both theoretical and empirical perspectives, advancing the study of services remains highly
desirable. However, in the service economy, the concept of “service” remains poorly defined.

This study examines existing theories to analyze the difficulties in defining the concept of
service and considers possible avenues for addressing this issue.

If the service economy theory is to be part of the theoretical structure of Das Kapital—the
system that establishes Marxian economics—it would be preferable to ground the term “service”
on Marx’s own concept of Dienst. However, in Marx’s usage, Dienst does not denote a materially
defined concept of service; instead, it conveys “usefulness” or “unproductive labor.”

If so, the key condition for the theory of the service economy to have a legitimate place within
the Capital framework may lie not in borrowing Marx’s concept of service, but rather in the
strict distinction between labor power, the use of that power (labor), and the product of labor
(the commodity).

As a subfield of Marxian economics, the service economy theory should be developed in line

with the Capital system to preserve logical consistency with other areas of Marxian theory.
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