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On the value objectivity of interpersonal

services
ABE Hiroyuki

In interpersonal service labor, as in material production labor, the commodity of interpersonal
services is produced by combining the means and the object of labor. This does not mean that
the object of labor does not exist in the labor process or that the object of labor is not always a
person. In interpersonal service, the object of labor may be the human body itself, as in surgery,
while air or space may be the only object.

In discussions of interpersonal services, the key questions are whether they are tangible or
intangible and whether they are immaterial. However, the identity of the use value is crucial,
while whether they are tangible or intangible is not a univocal matter. It can also be said that
tangibility exists as an extension of intangibility. Because interpersonal services are commodities,
just like material goods, there is no choice but to consider them to have both value and use
value.

Interpersonal service labor forms the commodity of interpersonal services, which are
commodities and have value. Interpersonal services are a fluid and elusive labor product. For
example, a singer’s interpersonal services are something that one enjoys, and the labor that
produces them is an act that cannot be separated from the singer herself. Here, it is possible to
distinguish between interpersonal service labor (ie, the act that cannot be separated from the
singer herself) and interpersonal services (ie., something that one enjoys).

Thus, the commodity known as interpersonal services, which is an independent product of
labor, may not necessarily be materialized. Nevertheless, it is safe to say that objectified abstract

human labor constitutes the substance of its value.
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