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Study on building relationships between citi-
zens who participate in Japanese language
community classes and university faculty:

Analysis of interactions based on interviews

Yuko Sawabe
Tomoko Hayashi
Yuji Nakagawa

This study analyzes the interactions between the staffs of the Japanese language community
classes and university faculty and considers the role of faculty as researchers may play in
building productive relationships between the two. This study was conducted from the
perspective of social constructivism. Moreover, it focused on the evaluative expressions that
emerge in narratives constructed by the staffs and researchers as narrators and listeners,
respectively. Three case studies revealed that the “stance” of the researchers, which reflected
the ideas, images, and values of the researchers and their vision of the ideal Japanese language
community classes, were shown through the interactions. The results revealed the potential for
empowering the staffs, encouraging verbalization of their thoughts, and directing their thoughts
to the researcher’s ideals. In conclusion, this study showed the role researchers could play
through their interactions with staffs of the Japanese language community classes as

“collaborators” and the importance and benefits of the collaboration between the two.



