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The human environment of kindergarten school buses:
Consciousness and the role of bus attendant staff who lack professional
qualifications for education and childcare

Aiichiro SAKAI

Abstract

The purpose of this research is to clarify the consciousness and role of bus attendant staff who
are on board kindergarten school busses. Particular attention is paid to the "unqualified staff" mem-
bers, people who are not formally qualified nursery school or kindergarten teachers. In Japanese
kindergartens, it is common to employ such persons as school bus attendants, so it is meaningful to
clarify the value of these staff members in terms of the human environment for early childhood care
and education. Interview data were collected from two unqualified staff members were analyzed us-
ing the qualitative research method SCAT. In these interviews, the staff members outlined the vari-
ous considerations they take to make boarding time fun for children while always thinking first about
bus safety. The attendants reported having more responsibility and ambitions related to bus boarding
procedures than the school’s "qualified staff’ members (i.e., those with teaching credentials) did. In
addition, they were involved with children and parents in a unique way, because they positively rec-
ognized that they were not formal members of the teaching faculty. In summary, unqualified staff
members can be said to be valuable creators of the human environment in terms of the "diagonal re-
lationships" they maintain, which are different for parents, teachers, and children’s classmates. How-
ever, the positive aspects of these unqualified staff and their interactions on the school bus depend

greatly on the attitudes of the kindergarten leaders who hire them.
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