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The relationship between the frequency of
university administrative staff members’
participation in decision-making processes and the
degree of their satisfaction with the processes

Jun KAMEYA

Abstract

This paper aims to characterize the relationship between how university administrative staff
members participate in decision-making processes on campus and how they feel about the
processes. This characterization is prerequisite for their effective cooperation with university
faculty members. In order to achieve this aim, questionnaire survey was carried out for
administrative staff members at private universities in Sendai. The results clearly show that the
more often they attend committee meetings as qualified members, the more satisfaction they feel
with the status quo. The thesis concludes that it is not whether their opinions are actually reflected
in decision-making processes in the meetings that provide them with satisfaction with their current
situation, but the very fact that they are in a situation where they can have their opinions taken into

consideration.
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